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1. O0mue moJioKeHUs

1.1. Cy»x0a Mequalny OCyLIECTBIAET CBOKO ASATEIbHOCTh Ha OCHOBaHHH De1epabHOro 3aKoHa OT
29.12.2012 Ne 273-®3 «O6 obpasoanuu B Poccuiickoit ®ejeparmuy, DenepaibHOro 3aKkoHa OT
24.07.1998 Ne  124-®3 «O6 OCHOBHBIX rapaHTHAX IpaB peGenka B  Poccuiickoii
Denepamuny», GenepanpHoro 3akona or 27.07.2010 Ne 193-P3 «O6 anbTepHaTHBHOIH MpoLexype
YPETYJIMPOBAHHUS CIIOPOB C Y4aCTHEM MOCPEIHHKA (IIPOLEAYPE IPUMHUPEHHUS ).

2. Ieu v 3aaa4M C1y:K0b1 MeaAHALHH

24l . Hemamu CITyOBL MeIHalul SABJIAIOTCS:
2.1.1. PacmpocTpaHeHHE CpeaM Y4YaCTHHKOB 00pa30BaTebHOrO MpoOLecca LHBHIM30BAHHBIX
(hopM pasperenns CropoB 1 KOH(PIMKTOB (BOCCTAHOBHTEILHBIC TEXHOJIOTHH, TIEPETOBOPHI 1 APYyTrUe
croco0br).

2.1.2. IloMomp ydacTHMKaM 00pa30BaTeNBHOTO Ipollecca B  paspelieHHH CIOPOB U
KOH(IUKTHBIX CHTYalllil HAa OCHOBE HMPUHIUIIOB M TEXHOJIOTHH BOCCTAHOBHTEIBHOIO MPHMHPEHHS.
2.1.3. OpraHu3zaiiusi CBOEBPEMEHHOT'O pearHpoBaHus Ha KOHQIIMKTBI, [IPOCTYIIKH, TPOTHBOMPABHOE
NOBEJIEHHE M IIPAaBOHAPYIUEHMS  HECOBEPIIEHHOAETHMX HA  OCHOBE  MPHHLHUIOB U
TEXHOJIOTHH BOCCTaHOBUTENBHON MeIHAINH.

s 3anayamu CITyKOBI MeaHaLnK SBIAIOTCS:
2.2.1. TlpoBeneHue mporpaMM BOCCTAHOBHTENBHOrO  pa3peilieHHs KOH(MIHKTOB  (KKPYroB
COOOIECTBAY, KIIKONBHBIX BOCCTAHOBHTEIbHBIX KOH(EPEHLMI», «CeMEHHBIX KOHMDEPEHLMH») Mis

Y4aCTHHKOB CIIOpOB, KOH(IMKTOB " [POTHBONPABHBIX CUTYaLUH.
2.2.2. OO6yyeHue ywamuxcs M  JPYrMX  Y4YaCTHHKOB  00pa3oBaTenpHOro  mpoiecca
LMBUIIM30BAHHBIM METOAM  YPETyJIHUpPOBaHUS KOH(JIMKTOB 1  OCO3HAHHA OTBETCTBEHHOCTH.
2.2.3. OpraEu3anys [OPOCBETHTENBHBIX — MEPONPHATHH 1 MHGOPMHPOBAHHE  YYaCTHHKOB

00pa3oBaTEeNBHOrO MPOLECcca O MUCCHH, MPUHIHIAX i BOCCTAHOBHTEIbHBIX TEXHOJIOTHSX.
3. [IpMHIMIBI AeSITEIbHOCTH CIYXKObI MeIHALMH

3.1.  [learempHOCTh  CIyXkOBI ~ MEAMAllMM  OCHOBaHAa  Ha  CIEAYIOIIUX  HPHHIMIAX:
3.1.1. Ilpusnun  KOOGPOBONBHOCTH, MPEANONAralouii Kak JOOPOBOJBPHOE Yy4YacTHE YYaIlUXCs
B OpraHu3anuy paboThl CIyKObl, TaK U 00s3aTEIbHOE COIIacHe CTOPOH, BOBIEUEHHBIX B KOH(IIHUKT,
Ha y4acTHe B NPHMHPHUTENbHON mporpamme. JlOmycKkaeTcs HanpapieHHe CTOPOH KOH(IMKTA M MX
3aKOHHbIX NPEICTaBUTENEH HA NPeABapPUTENbHYO BCTPEUY C MEAHATOPOM, MOCHIE KOTOPOH CTOPOHBI
MOT'YT y4acTBOBATh MJIM HE YUaCTBOBATb B IPOrPAMME BOCCTAHOBUTE/IBHOIO Pa3peIleH s KOH(IUKTA.
3.1.2. TlpuHIMn  KOH(UIESHIMAIBHOCTH, MPEANONAralounii 0043aTeqbCTBO  CIIYKOBI MeIualiu
HE pasriamarb —IONyYeHHblE B IIpOLlecce  NPHMHPEHHS — CBENEHHA, 3a  HCKIIOYEHHEM
IPHMHPHTENBHOTO JOroBOpa (IT0 COTIACOBAHMIO C YY4acCTHHKAMM BCTPEYM M IMOANHCAHHOTO HMH).
3.1.3. IlpuHimn HEHTPanbHOCTH, 3ampellaolyil ciayxbe MeaHaluy NMPUHUMATh CTOPOHY KaKOro-
160 yuacTHHKA KOH(IMKTA (B TOM d4mcie agMHHUCTpauuu). HellTpanpHOCTb mperonaraer, 4To
ciy>x6a MeMalii He BBISICHSAET BOIIPOC O BHHOBHOCTH MIIH HEBUHOBHOCTH TOIi HJIM HHO} CTOPOHBI, a
SBJISIETCA HE3aBUCHMBIM IIOCPEIHHKOM, TOMOTAIOIIHM CTOPOHAM CAMOCTOATENBHO HAHTH pelleHHe.
Ecnu  Menmarop IOHMMaeT, 4TO HE MOXET COXPaHATh HeiTpaabHOCTh H3-33a JHMYHOCTHBIX
B3aMMOOTHOIICHHMIT ¢ KeM-JIH00 U3 YYaCTHHKOB, OH JZODKEH OTKAa3aThCs OT MEMALMH WIH NepenaTh
ee IpyroMy MeIHaTopy.

4. Tlopsinok (popMupoBaHus cayKObI MeAHALHU
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4.1. PykoBoauTeIeM MIKOIBHOM CITy:KObl MOKET GBITh COLHANbHbI [e1aror HIM HHOM paboTHUK
00pa3oBaTeNbHON  OpraHM3alMK, OPOWEAHMIl O6yyeHHe IPOBEACHHI0 BOCCTAHOBUTETBHOM
ME/IHAIIH, Ha KOTOPOro BO3/AraloTcst 00A3aHHOCTH 110 PYKOBOACTBY CIly:KO0il MeNauy MpHKa3oM
PYKOBOJHUTENSA 00pa30BaTeNbHON OpraHU3alum.

4.2. TIpoBOAUTH MPOLENYPY MEAHALMH MOYKET TONBKO COTPYIHHK citysKObl, MpoIeAIHi 00yyeHne
NPOBEIEHUIO NPOLENY Pl MEAUALIHH.

4.3. ConeiicTBOBaTHL PaboTE C1yKObI MEANALIMHE MOTYT 0GYHAIOLIHCCS, 03HAKOMIEHHBIE C NpoLeaypoi
u npoueaume o6yuenue, ¢ Cornacus poautencii (3aKOHHbIX NPEACTABUTENCH).

4.4. Bompocsl urnencTBa B cnyxGe Meamanmu, TpeGOBaHMI K ydallmMcs, COAEHCTBYIOUIUM
pabote ciyx6bl, W WHEBIE BONPOCHI, HE DPEraMEHTHPOBAHHBIE HACTOALINM TIONOXKEHHEM, MOryT
ONPEACISTECS YCTABOM CITy KObI, IPUHUMAEMBIM CITyKOOH MEIHALHI CAMOCTOSTEIBHO.

5. Hopsiox paGoT! cayxKObI MEIHALHH

5.1. Cayx6a wmemmauuum MOKET IOIy4aTh ~HHGOPMANMIO O CIyuasX KOHQUIAKTHOTO HIH
KPUMUHAIBHOTO ~ XapaKTepa OT TM€JaroroB, Y4alluxcs, aJMUHHCTPauuu oGpa3oBaTeIbHOH
OpraHU3alyH, WIEHOB CIlyKObl MEIHALMH, POLHTENIEH (3AKOHHBIX NPEICTABUTEINEH).

52.Cayx6a MenWauMu MNpPHHHMACT —pEWIEHHE O BO3MOKHOCTH MM HEBO3MOXKHOCTH
MPUMHPHTENBHOH TPOTPaMMBbl B Ka/KIOM KOHKDPETHOM Cllyuac CaMOCTOSITENbHO, B TOM GHCIE
Ha OCHOBaHMM IMpPEIBAPUTEIBHBIX BCTPEY CO CTOpOHaMH KOHGDAWKTA. [IpH HEOOGXOAMMOCTH O
TIPUHSATOM PEUIEHHH HHGOPMHUPYIOTCS JOTKHOCTHBIE JHIA LIKOTIBL.

5.3.TlporpaMmbl ~ BOCCTAHOBHTEIBHOIO — paspelieHHss  KOHGIHKTOB M KPUMHHAIBHBIX
CHTyaluii (BOCCTaHOBUTENbHbIE TexHONoruH, «IIKonbHAs BOCCTAHOBUTENLHAT KOH(EPEHIHAN,
«CemeilHas BOCCTAHOBHTENbHAS KOH(EPEHLHUS») TPOBOASTCA TOMBKO B CIydae COLNIACHS
KOH(IUKTYIONIHX CTOPOH Ha ydyacTe. Ecnm JeffcTBHMS OHONH MM 0Geux CTOPOH MOTYT OBITh
KBIM(QUINPOBAHb! KaK PABOHAPYIIEHNE HIIH IPECTYIIIEHUE, /Ul NPOBENCHHs IPOrPaMMBbl TAKIKE
HEOOXOIMMO COrITacHe POJMTeNeil (3aKOHHBIX IPEICTABUTENE!) WM HX YUaCTHE BO BCTpEUe.

5.4. TlpuMupenne MOKET NPOBOHTECA B3POCIBIM MEAHATOPOM MO JIENaM, PACCMATPHBAEMBIM B
KOMHMCCHH MO Je/laM HECOBEPIICHHONETHMX M 3amuTe X npaB (manee — KJIH wu 3I1) wnm
cyne. Ilpumupenne (u1u pyras BOCCTAHOBHTE/bHAS POrPAMMA) HE OTMEHSET PACCMOTPEHHS e/ B
KIIH u 311 unu cynae, HO €ro pesysbTaTel U JOCTUTHYTAs 0FOBOPEHHOCTH MOFYT ydUHTHIBATHCA pu
BBIHECEHHH PENICHHUS 10 JIey.

5.5.B cmy4ae ecnn mpUMMpHTENbHAas IpOrpaMMa IUIAHMPYETCA, KOIJa [el0 HaXOMUTCS Ha
OTamne JI03HaHUsA, CIEACTBUS HIM B Cylde, O €€ MPOBEJEeHWH CTaBUTCS B M3BECTHOCTH
aJIMUHHCTPaLys 06pa30BATENBHON OPraHH3aLH i POAUTENH (3AKOHHBIE MPEICTABUTENH).

5.6. HepBFOBOpLI C  pOAUTEIAMH (SaKOHHLIMI/I MPENCTaBUTE/SIMH) U JOJKHOCTHBIMHU JIMIIAMH
TIPOBOIUT PYKOBOJHUTEIb CIIy)I\'6I>I Meouanuu.

5.7. KoudmmKTylommme CTOPOHBI BMpaBe OTKA3aThCsA OT MPOBENEHHs MEIHAUMH HIHM 060N Apyroil
BOCCTaHOBUTEIBHOI MPOrPaMMbl HA OCHOBAHMH CBOMX MPO()ECCHOHAIBHBIX CTAHIAPTOB JIMOO B
Clly4ae HeIOCTaTOYHOM KBaTH(UKALMH HIIH HEBO3MOKHOCTH 00eCneduTh Ge30MacHoCTh mporecca. B
9TOM Ciyyae oOpa3oBaTenbHas OpPraHu3auusi MOMKET HCHOJb30BATh MHbIC [CAArOTHYCCKUE
TEXHOJIOTUH. .
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5.8. B Ci0XKHBIX CHTyauusX (KaK IPaBHIIO, eCIIH eCTh MAaTePUAIbLHbII YIeps, Cpen y4acTHHKOB €CTh
B3POCIIBIC HIIM POJMTENH (3aKOHHBIE MPEACTABUTENM), 4 TAKXKE B Cllydae KPHMHHAILHOH CHTYalluH)
PYKOBOJIUTENb CITY’KOBI MEIHAIMK IPHHAMAET y4acTHe B IPOBOAMMOI IporpaMme.

5.9.B caywae eciu KOHGUIMKTYIOIIHE CTOPOHBI ~He  JOCTHUrIM  Bo3pacta 10 uer,
NPUMHPHTENbHAS IPOrpaMMa MPOBOAUTCA C COTJIACHSA POAMTeseil (3aKOHHBIX NpencTaBuTenel) u
KJTACCHOTO PYKOBOJUTENS.

5.10. Cny:x6a menuanuy CamMOCTOSTE/ILHO OMPEAENACT CPOKH M ATambl MPOBEACHHA IPOrPamMmbl
B K&XJ1I0M OTAE/IbHOM Ciy4ae.

5.11. B ciydae ecau B XOA€ MPHUMHPUTENBHOM MPOrpaMMbl KOH(IMKTYIOIIHE CTOPOHBI MPHILIA
K COTMIAIIEHHIO,  JOCTHTHYTBIE — PE3yNbTaThl ~ MOTYT  (DHKCHpPOBAaThCA B HMHCHMEHHOM
TIPUMHPUTENBHOM J0TOBOPE UITH YCTHOM COTJIALIEHHH.

5.12. Ilpm HeoOXomuMOCTH cIykba MeIWAaLMH MepelaeT KOMWIO  NPHMHPUTEIHHOTO
JIOrOBOpa aJIMHHHICTPALIHH 00pa30BaTelbHOM OpraHH3aLii.

5.13. Cinyx6a MeauaLiy IOMOraeT ONpeeIHTh CIIOCO0 BBINONHEHN 0043aTeIbCTB, B3ATHIX Ha cebs
CTOpOHaMH B IIPUMHMPUTEIIBHOM Or0OBOPE, HO H‘C HECET OTBETCTBCHHOCTbL 3a MX BBIIIOJHEHHUE. HpH
BO3HUKHOBCHUHM l'[pO6Il€M B BBITTOJTHEHHU U 0053aTenbCTB cny>1<6a Meanaunuu MOXKET
TPOBOAWTE HOMOJHHTEIBHBIE BCTPEYH CTOPOH M MOMOYb CTOPOHAM OCO3HATH MPHUYHHBI pr,I[HOCTEﬁ "n
MyTH UX MPEOIOJIEHHS.

5.14. Ilpu HE0OXOAHMOCTH ciyx6a MeaHalnK HHPOPMUPYET YYaCTHHKOB
TIPMMHUPHUTENBHOM IPOrpaMMbl O BO3MOXKHOCTSIX JAPYTHX CIELHMAIMCTOB (COLMANbHOTO MENarora,
CHENHATHCTOB YUPEKAEHHH COLManbHOMN cdepbr).

5.15. learenpHocTh  CIyxObl  Meaualmu (QHKCHPYeTCSs B JKypHalaX M OTYeTaX, KOTOpBIE
ABJIAIOTCSA BHYTPEHHUMHU JI0KYMEHTaMH CITyKOBI.

5.16. PykoBomutens  cmy:xObl  MeaManMM  OOeCrevMBAaeT ~ MOHHTOPMHT  TPOBEIEHHBIX
IIpOorpamMm Ha COOTBETCTBHUE UX ACATEIIbHOCTH IIPUHIMIIAM BOCCTAHOBUTEIbHOM MEAHALUHU.

5.17. Cnyx6a MenomauMu peKOMEHIYeT y4YaCTHMKAM KOH()IMKTa Ha BpeMsl NPOBEAEHHs
NpOLEaYpbl MEAMALMU BO3ACPXKATHCS OT OOpALICHWH B BBILICCTOSIUMEG HMHCTAHLMH, CPEICTBA
MaccoBOif MH(OPMALUK WK CyCOHBIC OPraHbl.

5.18.Ilo cormacoBaHMIO C aIMMHHCTpAaLMell IIKOJIbI H PYKOBOAHTENEM CIyKOBI MeIHalHu
TOPHMHPEHHE MOXKET IPOBOAMTBCS MO KOH(MIMKTAM MEXKIy I[eIaroraMi M aIMHHHCTpalHe,
KOH(IMKTaM pomuTeneil (3aKOHHBIX NpeACTaBUTeNeil) W MX Jereil, a Taloke IO CeMEHHBIM
KOH(IUKTaM U cropaM. Eciu criopsl BO3HHKIN H3 IPaXKIAHCKHX TPABOOTHOLICHHH, B TOM YHCIIE B
CBSA3H C OCYLIECTBIIEHHEM ITPENPUHUMATENBCKON U HHOI 9KOHOMHYECKOI! 1eATeNbHOCTH, 4 TAKKe U3
TPYIAOBBIX TIPAaBOOTHOLIEHHH M CEMEHHBIX NPaBOOTHOLIEHMIT, NEATENLHOCTh MEAMaToOpa M €ro
kBanudUKaLU peryaupyorces PexepanbHbiM 3akoHOM Ne 193-03 «OF anbTepHaTHBHON MpOLEaype
YPETYIMPOBaHHs CIIOPOB C YYaCTHEM ITOCPEIHHUKA (IIPOLELYPe MEHALIHH)».

5.19.TIpu HeoOxomuMoCTH coyk0a MeIHALUMH I[0Jy4aeT y CTOPOH paspelleHHe Ha 00paboTKy
MX NIEPCOHANBHBIX JaHHBIX B cooTBercTBMM ¢ DenepanbHbim  3akoHoM Ne  [52-@3  «O
[EPCOHANBHBIX JAHHBIX).
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6. Opraﬂmauuﬂ JAesATeJIbHOCTH Cﬂy":l(’ﬁbl MedHauMu

6.1. JIoOKHOCTHBIE ~ NHI[@a  IIKONBl  OKa3pIBAlOT  clyxbe  Meamanumu — colelcTBHE B
pacrpocTpaHeHHH HHPOPMAIUK O JEATENbHOCTH CIy/KObI CPE/IH 11e1aroroB, yuanmxcs 0 poaurenei
(3aKOHHEBIX IpesIcTaBuTENE ).

6.2. Cny)KGa MeIHaluMu B paMKax CBOEH KOMMETEHLHH B3al[MOJZ{€ﬁCTByCT C courajJbHbIM
nenaroromM U IpyrumMu crieuanncraMu o6pa303aTem,Hoﬁ OopraHu3annu.

6.3. AnMuHucTpauus  o0pa3oBaTenbHOI  OpraHusaluu  coiciicTByer cayxOe MeaMauuu B
OpraHM3alIU B3aHMOIEHCTBHUA C IelaroraMy 00pa3oBaTeIbHOM OpPraHU3alnH, a TAkKe COLHATbHBIMU
cyx6aMi ¥ APYTHMH OpTaHM3aLMsIMH. AJMHHECTPALMS [MONCPKUBACT OOpAIIEeHHs MeJaroroB M
y4almxcs B CIyKOy MeIMaInHy, a Takke COAeHCTBYeT OCBOCHHIO HMH HaBBIKOB BOCCTAHOBHTEIBHOTO
pazperneHnst KOHGINKTOB ¥ KPUMHHAIBHBIX CHTYALIHIT.

6.4.B cmyuae ecim CTOPOHBI COMJACHIIHCh Ha TIPUMHPHTENBHYIO BCTpedy (ydacTHe B
BOCCTaHOBUTENpHOM Menamanmu aubo «Cemelinoi» mmm  «lllkonbHOH — BOCCTaHOBUTENBHOM
KOH(EpEeHIMN»),  NPUMEHEHHE  AJMHHHCTPATHBHBIX  CAHKUMH B  OTHOLIEHMH  JAaHHBIX
YYACTHHKOB KOH(JIMKTAa TNPHOCTAHABIHBAeTCA. PellieHue O HEOOXOAMMOCTH —BO300OHOBICHHS
aIMHHACTPATUBHBIX JSHCTBHI MPUHUMAETCS MOCHE TOTydeHHs HH(OPMALHU O Pe3ynbTaTaX paboThl
CJ'Iy)K6I>I Meauanui 0 JOCTUTHYTBIX JOTOBOPEHHOCTAX CTOPOH.

6.5.B crmydae ecnd MPUMHPHTCNbHAs MPOTpamMma MpoBOAMIAch 10  (akTy, MO KOTOpOMY
BO30YXIEHO  YrOJOBHOC 170, aAMHHHCTpauus  o0pa30BaTENbHOI OPTraHH3alMHM  MOXET
XOJaTafCTBOBaTh O NPHOOLIGHMH K MaTepuanam jena NPHMHPHTENLHOIO JOroBOpa, a TaKkKe
HHBIX IOKYMEHTOB B KayecTBE MaTepHAJIOB, XapaKTepMU3YIOUWMX JIMYHOCTh OOBHHAEMOTO,
[OATBEPXKAAIOMINX J0OPOBONBHOE BO3MELICHHE HMYIUECTBEHHOTO yiiepda M HHbIe IeiCTBHA,
HaIpapJIeHHblE HA 3arTaKUBAaHHE BPENA, TPHYHHEHHOTO TIOTEPIIEBILEMY.

6.6. Cny)KGa MEIWaluul MOKET BHOCUTb Ha pacCMOTPEHHE AaAMWHHCTpAUHH IPEIUIOKEHU
I10 CHHMDKEHHIO KOHCbI[I'[KTHOCTH B O6pa30BRTCJII:H0ﬁ Opra”Hu3alum.

7. 3aKII04YHTe/IbHbIE MT0JI0KeHHA
7.1. Hacrosuee nosio:xKeHne BCTYNaeT B CHITy C MOMEHTA yTBEP/KACHHS.

7.2. VI3MeHeHMs B HACTOSILLEE MOJ0XKEHUE BHOCSATCS JUPCKTOPOM LUKOJIbI IO MPEATI0KECHHIO CJ‘[y)KGbI
MEAUAlu|, YIIPABJIAIOLIEr0 COBETA WIIH OPTAaHOB CaMOYIPAaBJICHM.
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